HiNote Ultra II

DIGITAL HiNote Maintenance Offering

Services

System Models
(‘xx’ stands for various country variants)

CTE5100:
FR-P84WE-xx
FR-P8IWE-xx 


CTS5100:  
FR-P85WF-xx
FR-P8JWF-xx
FR-P8AWF-xx


CTS5120:  
FR-P86WF-xx
FR-P8KWF-xx
FR-P8BWF-xx

CTS5133:  
FR-P87WG-xx
FR-P8LWG-xx
FR-P8CWG-xx


LTS5133: 
FR-P8EWG-xx
FR-P8GWG-xx



FR-P8MWG-xx
FR-P8OWG-xx

LTS5150: 
FR-P8FWG-xx
FR-P8HWG-xx


FR-P8NWG-xx
FR-P8PWG-xx

Standard Service:  3 year RTD (return to depot) warranty 

Service Upgrade Options:

Options
Service Part Number
Description
Availability

Passport
FM-XE101-AD 

       Or

FM-XE213-UP


Service upgrade for 1 year post warranty Passport service

Service upgrade for 2nd & 3rd year Passport service

(1st year Passport service is included free)


America

Europe (Q3/FY98)

AP 

(Q3/FY98)

Software Support
QR-SMPMC-15

QR-SMPMC-30

QR-SMPMC-01

QR-SMPMC-02

QR-SMPMC-03


15/30/60/120/180 minutes telephone support for software application technical information and usage
America

