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Tech Tip

CardBus & PC Card Operation

Product


DIGITAL HiNote and Ultra Series

Model


ALL

Part Number Affected


Affected Period

N/A

OS Type and Version
Windows NT4.0

ECO/FCO Issued
N/A

Summary

Q&A regarding the use of CardBus cards and PC Cards simultaneously.  

Customer Response

Customers require both the CardBus device and the PC Card device be installed at the same time. 

Description

Q.
Can a Cardbus card 32bit and a PC Card 16bit, function in the NT4.0 FIS of the Ultra 2000/VP700 at the same time. 

A.
Yes, the issue you speak of only occurs with WIN95 OSR2 (it’s a Microsoft bug). We ship CardWizard and CardExecutive PC Card configuration software for NT40, and these products support CardBus and PCMCIA concurrently.

Q.
The NT4 card exec software is not supposed to be Plug & Play. As a result No card should be added after boot up. I know that some cards can be added and function correctly after boot (EG PCMCIA HDD) but I also know some don’t, So where do we stand on this issue. 

A.
You are right that NT40 is not very plug and play friendly. However the additional software that we layer into it makes it pretty darn close, such that you actually can hot-swap PC Cards under NT. The problem that exists though is with network cards, and any other cards whose services don’t normally initialize with NT40 default startup. NT will not start network services if a LAN card is not inserted during startup. So for these instances, you must boot with the LAN card in place. Once network services starts under NT, it doesn’t stop until you shut down the operating system. So if you remove a LAN card “hot” under NT – unpredictable events may occur. Certainly if you remove a LAN card “hot” and then attempt to shutdown – you can expect the system to behave oddly. So to review: boot and shut down NT40 with LAN cards installed – no hot swapping. Same thing with SCSI cards. Otherwise most other types of PC Cards are hot swappable.

Q.
Can the Cardbus and PC Card to work, at the same time, in the same laptop, if the Microsoft TechNet tip is followed. 

A.
No, the only work around Microsoft offers is to insert the 2nd PC Card after WIN95 has started – or wait for Windows 98. Refer to Microsoft Technical Support Article ID: Q169652.
You can find this info on the TechNet CD’s, or from Microsoft’s tech web site:

http://www.microsoft.com/search
