Tech Tip

Win98:  Keyboard Volume Keystroke Causes "skipping" Sound From Sound System

Product


DIGITAL HiNote Ultra2000 Series

Model


HiNote Ultra2000
Part Number Affected
FR-PG3WI-XX

FR-PF3WI-XX





FR-PG4WI-XX

FR-PF4WI-XX




FR-PG4WJ-XX

FR-PF4WJ-XX




FR-PG5WK-XX

FR-PF5WK-XX




FR-PG6WK-XX

FR-PF6WK-XX




FR-PG7WK-AA

FR-PF7WK-XX




Affected Period

N/A

OS Type and Version
Windows 98

ECO/FCO Issued
N/A

Summary

A "skipping" sound, described as a "shuck shuck…" is produced by the sound system if the <fn> <up-arrow> or <fn> <down-arrow> is used.   Sound will last 2-4 seconds and then return to normal, at the desired volume level that user requested via the keystroke.  The muting keyboard control designated as <fn> <F7> will no longer function as designed.

Solution

There is no means of correcting this issue at this time.   Work is continuing on so as to repair this issue in the future.

EXPLANATION

Marc Mercier

